
Powering CDMO Growth 
Through Partnership
Driving Compliance, Efficiency, and Growth Together 
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Enzene Inc., a fast-growing contract development and 

manufacturing organization (CDMO), has been scaling its 

U.S. operations at a rapid pace since late 2023. As one of 

the first employees on-site, Dawn Miller was responsible 

for procurement, planning, supply chain, and 

warehousing — all while the company was transitioning 

from start-up to full-scale manufacturing.

“We could not have done this 

without GenVault. From day one,  

their team has gone above and  

beyond to support us, managing  

a high volume of shipments, and 

helping us navigate GMP and FDA 

requirements. Their expertise, 

responsiveness, and true partnership 

mindset have made 

a lasting impact on Enzene.”
— Dawn Miller, Associate Director, Procurement 

& Planning Enzene Inc.
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For information on GenVault programs and service plans, contact us directly. CONTACT US

In the early stages, Enzene faced 

several pressing challenges:

• High shipment volumes — With operations 

ramping up, GenVault was receiving up to

20 shipments a day on Enzene’s behalf.

• Tight regulatory requirements — As a GMP-

compliant CDMO under FDA oversight, every 

shipment required strict chain-of-custody

tracking and temperature control.

• Start-Up Support — With a lean team and a new 

U.S. facility, GenVault provided expert guidance on 

warehouse setup, temperature mapping, and cold-

chain workflows to ensure smooth operations. 

GenVault stepped in as a true partner. The team 

not only handled the complex logistics of receiving, 

storing, and managing critical materials but also 

provided valuable operational insights. By sharing 

best practices for compliant warehouse design and 

temperature monitoring, GenVault helped Enzene 

establish scalable internal processes from day one. 

“There was never a moment you 
weren’t willing to help and that 
makes all the difference when 
you’re starting up.”

Today, Enzene continues to rely on GenVault’s 

secure infrastructure, compliance expertise, and 

responsive partnership to safeguard sensitive 

materials, manage operational risk, and support 

their mission of delivering life-saving therapies.



REDEF INING THE BIOREPOSITORY EXPERIENCE

TRANSPORT
GenVault Transport Services (GTS) 

provides temperature-controlled 

shipping with compliant monitoring 

throughout the chain-of-custody.

PRESERVATION
Critical asset storage and 

inventory management from  

ambient/CRT to ultra-low and 

cryogenic temperatures.

STABILITY 
Controlled environment stability 

chamber for temperature, 

humidity, and light conditions 

for a variety of industries.

1351 Imperial Way, West Deptford, NJ 08066 

genvault.com (844) 221-9642 info@genvault.com

Who is GenVault?
We are designed from the ground up to meet the highest standards 

of security and compliance for your sample needs. The GenVault 

facility offers stability chamber storage, 500,000+ cu.ft. of ambient 

and Controlled Room Temperature (CRT) storage, and a full, five-floor 

biorepository for refrigerated, frozen, and cryogenic storage.

GenVault has taken every precaution to ensure your materials 

are protected against temperature, humidity, fire, water, 

power loss, natural disasters, and even human error.

From our purpose-built infrastructure to our security and monitoring 

systems, GenVault is engineered for resilience and dependability. 
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