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Who is GenVault?
GenVault is a biorepository designed from the ground up to meet 
the highest standard of security and compliance for your sample 
needs. We provide GxP climate-controlled storage solutions, 
transport services, and stability chamber units. Our multi-level 
vertically structured facility is located close to global transportation 
hubs in the Greater Philadelphia area.

PRESERVATION
Critical asset storage and 
inventory management from  
ambient/CRT to ultra-low and 
cryogenic temperatures.

TRANSPORT SERVICES
GenVault Transport Services (GTS) 
provides temperature-controlled 
shipping with compliant monitoring 
throughout the chain-of-custody.

STABILITY 
Controlled environment stability 
chamber for temperature, 
humidity, and light conditions 
for a variety of industries.

Inside the Vault: A Legacy of Protection
GenVault leverages over two decades of expertise and know-how. Before 
evolving to meet the industry demand for sample storage and transport, 
GenVault was founded by the leadership behind DocuVault, specializing 
in the secure storage, management, and disposal of sensitive and highly 
confidential documents. 
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QUALITY COMPLIANCE 
AND ACCREDITATION
ISO 9001 Certified, ISO 20387 Accredited,  
CAP Accredited, FDA registered, and 21 CFR  
part 11 compliant, GxP compliant facility

STRATEGIC LOCATION 
Our GxP-compliant biorepository is strategically 
located near major metropolitan areas, airports, 
and shipping hubs to minimize touchpoints and 
reduce your carbon footprint. 

Choose GenVault
At GenVault, we support our customers by offering cutting-edge security, strategic 
cost-saving solutions, and seamless accessibility, ensuring your precious research 
materials are preserved with the highest standards.

•	 Top tier security with redundant power and backup systems to safeguard  
critical materials.

•	 End-to-end lab relocation services as well as freezer and sample moves through 
GTS to reduce energy and maintenance costs by transitioning to off-site storage.

With GenVault, you gain a secure, cost-effective, and innovative storage solution 
that supports long-term preservation success.
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FAST SAMPLE RETRIEVAL
Fast turnaround time and visibility of inventory 
via LIMS helps minimize backlog and delays.

TRANSPARENT PRICING 
Straightforward pricing makes it simple to keep 
your budget under control. 
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BUILT WITH YOUR SAMPLES IN MIND
We understand the critical importance of maintaining the integrity of your precious 
samples. Engineered to uphold the highest levels of security we partnered with fire 
suppression expert for the federal government munitions stockpiles. Our 5 floor 
building is built for security and to withstand natural disasters.

24/7 SURVEILLANCE WITH 
FACIAL RECOGNITION IRONCLAD 2000 DIESEL FIRE PUMP**

12-INCH IMPERMEABLE WALLS*

ESFR PREACTION SUPPRESSION 
SYSTEM ON EVERY FLOOR**

BACKUP GENERATORS AND TERTIARY 
BACK-UP POWER SYSTEM*

STEEL MEMBRANE ROOF*

ADVANCED VESDA SMOKE AND FIRE 
DETECTORS**

10-INCH REINFORCED 
CONCRETE FLOORS*

 * Features protect from earthquake and hurricane.
** Features protect from fire.
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Increase your productivity and focus on what really matters, 
your research. Take the next step toward secure, stable, and 
accessible materials with our customizable space.
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CERTAINTY AND SECURITY
Cutting-edge technology, rigorous protocols, 
and an expert team ensure that your biological 
samples are preserved and protected with the 
highest standards of safety.

•	 Continuous monitoring

•	 Security protocols

•	 Redundancies and backups

“One of an effective 
Quality department’s main 
focuses is on being the 
‘Voice of the Customer.’”

— Alex Tryon, Quality Team
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INVENTORY MANAGEMENT 
AND TRACEABILITY
Our operations meet the global recognized 
standard of ISO 20387:2018 specific 
for biorepository operations.

“To be a partner to our customers we 
must be dependable, reliable, efficient, 
and communicative. I believe these 
attributes are what differentiate a 
company from the competition.”

— Eunice Handy, Operations Team 

Is our Laboratory Information 
Management System validated?

The answer is yes.
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Biostorage Solutions

AMBIENT & CRT
Over 300,000 cu.ft. of reliable, cGMP 
Controlled Room Temperature (CRT) and 
Ambient storage for a wide array of samples 
and materials allowing you to store any 
capacity from materials to pallets.

COLD ROOM 
Industry-leading temperature accuracy 
for precise cold room storage with 
superb uniformity throughout.  

FREEZER & ULT
Our equipment, including -20°C and 
-80°C upright freezers, as well as -20°C 
walk-ins were selected after a thorough 
inspection and validation to meet quality 
and sustainability considerations.

CRYOGENIC
Preserve materials indefinitely through 
our cryogenic preservation using LN2 
and the latest best practices. 
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FROM AMBIENT TO CRYOGENIC

15 to 30°C	 AMBIENT*  

20 to 25°C	 CRT**

2 to 8°C	 COLD ROOM 	

-20°C 	 FREEZER

-80°C	 ULTRA LOW

-196°C 	 CRYOGENIC

  * Controlled Humidity (30% - 70%)

** Controlled Humidity (30% - 60%)
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Stability Storage
Our stability chamber supports specialized, 
compliance-driven testing with precise 
environmental controls, including temperature 
control from 4°C to 30°C, humidity control, light, 
and diurnal cycling.

APPLICATIONS
•	 Pharmaceutical & Biotech Stability Testing 

•	 Medical Device Testing

•	 Food & Beverage Shelf-Life Studies

•	 Cosmetic & Personal Care Product Testing 

•	 Chemical & Material Testing
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STABILITY CHAMBER 
•	 Adheres to ICH and GMP guidelines

•	 Wide temperature range: 4°C to 30°C (±1°C)

•	 Relative Humidity: 30% to 65% (±5%)

•	 Validated temperature and humidity conditions

•	 Continuous monitoring

•	 Audit-ready documentation

•	 Strict quality control for samples
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MOVE TYPES
•	 Biological Material

•	 Lab Chemicals

•	 Regulated Substances

•	 High-Value Equipment 

•	 Pharmaceutical API

Transport Services
GenVault Transport Services relocates your temperature-sensitive 
biological, clinical, and biopharmaceutical materials safely and securely.

YOUR EQUIPMENT OR OURS
Transport materials in your existing cold storage equipment 
or rent one of our validated units.

TEMPERATURE CAPABILITIES
We specialize in the transport of equipment and materials across all 
scientific temperature ranges from +4°C and -20°C to -80°C and -196°C.

COMPLIANCE YOU CAN COUNT ON
GenVault Transport Services is in full compliance with Federal and 
State regulations and has USDOT special permits to transport 
regulated substances and biological material.

T
r

a
n

sport






 S

e
rv


ic

e
s

14



MOVE TYPES
•	 Biological Material

•	 Lab Chemicals

•	 Regulated Substances

•	 High-Value Equipment 

•	 Pharmaceutical API

Reliable, secure, temperature-controlled 
transport—ensure your samples reach their 
destination safely every time.
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Partner with GenVault 
At GenVault, we combine trusted expertise with a genuine commitment to caring 
for your most valuable samples. That commitment starts with our team of dedicated 
professionals who treat your materials like their own: secure, compliant, and always 
within reach when you need them.

COMPREHENSIVE 
BIOREPOSITORY SOLUTIONS 
•	 Comprehensive, Secure GxP Storage

•	 Regulatory-Driven Stability Storage

•	 Expert Cold Chain Transport
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“Taking on the responsibility of ensuring 
material traceability and preservation 
are the core of our processes. ”

— Heather Olsen,  
Director of Quality and Compliance
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The GenVault Standard

SHARED COMMITMENT
We treat your research with the same care you 
do, because we know what’s at stake.

DEDICATED EXPERTISE
Your dedicated expert partner is there from day one 
to provide consistent, personalized support.

This is Partnership. This is GenVault. 
Our focus is simple: secure, compliant storage and transport of your most valuable samples. Our expert team is 
here to support you with care and attention you won’t find everywhere. Let’s talk about how we can help with 
your biostorage needs.

genvault.com (844) 221-9642 info@genvault.com
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Powered by People

TAKE THE NEXT STEP
Request a consultation to learn how 
GenVault can support your needs.

You will have a dedicated expert by your side every step of the way.

“GenVault’s mission is to help 
your cells and genetic compounds 
withstand the test of time.” 

– Keith DiMarino, President & CEO
19
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1351 Imperial Way,  
West Deptford, NJ 08066

genvault.com

(844) 221-9642

info@genvault.com

Preserve for Life


