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COMPANY UPDATE

GenVault Transport Services is excited to
introduce a refreshed brand look, including a new
logo and updated website. The new design offers
a clean, modern look that aligns with our
capabilities and the high standards our clients
expect. While our appearance has evolved, our
core values remain unchanged—professionalism,
reliability, and commitment to service excellence
continue to guide everything we do.

GOING GREEN

We’re excited to announce that we’ve upgraded our dispatching

and Bill of Lading (BOL) workflows to a digital platform.

What does this mean to our customers?

e Faster Service — BOLs are now completed in the field and
automatically emailed to our customers as a PDF, speeding up

communication and documentation.

e Improved Accuracy — With locked fields and required formats,
our forms ensure every submission meets our standard

operating procedures.

e Better Visibility — Real-time tracking, photo documentation, and
timestamped records enhance accountability and transparency.

e Audit Trail & Compliance Support — All submissions are
securely stored in the cloud, making them easily retrievable for

audits, claims, or customer records.

This change eliminates the delays and risks associated with relying

on paper forms, enabling us to serve you more efficiently,

accurately, and sustainably. We are proud to take this step toward a

greener, more efficient future.
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MOVING YOUR LAB? Understanding the various phases of a lab relocation is crucial for ensuring a
safe, efficient, and compliant move, which requires careful planning and coordination. Get ahead of
the challenges of a lab move with a roadmap that provides insight into each step, helping internal
teams avoid common pitfalls and stay on track. From evaluating a reliable lab move vendor and cold
storage requirements to regulatory compliance, this infographic breaks down the phases, enabling
lab personnel to avoid delays, minimize downtime, and safeguard valuable research and materials.

Every lab move is unique, and the final details of each phase should be carefully planned with an
experienced lab move provider.

Infographic Gain insight into what it takes to execute a successful lab relocation.

MEET BRAD MURPHY Meet Brad Murphy, our newest Sales Representative at GenVault
Transport Services. With over 22 years of experience in the moving
and storage industry, Brad brings a wealth of knowledge,
professionalism, and a strong network of relationships to the GTS
team. His focus will be on expanding our market presence and
strengthening customer partnerships.

When he’s not helping clients solve complex relocation challenges,
Brad enjoys cooking, exploring the world of cryptocurrency, and
expanding his ever-growing shoe collection—he admits he's a
victim of social media brand marketing! His favorite sports teams
are the University of Alabama. Go, “Roll Tide.”

Reminder: Secure Your Q3 Lab Move
Planning a move in Q3 20257

s Ty
%’ € Book now to secure priority scheduling.
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